
Model Test Paper  
Class : 12th  (DA Students) 

Trade : Organised Retail (NSQF) 
Job Role : Sales Associate 

smW – 3 GMty                                                                             ku`l AMk - 40 
Bwg (a) 

swry pRSn kro[ hryk 2 nMbr        (10*2=20) 

1. kRoiDq gwhk nwl _____ nwl nij`iTAw jw skdw hY[ (ipAwr/gu`sy) 
2. ielYktRwink Pwiel _____ c stor kIqI jWdI hY[ (SIt/Polfr) 
3. ipRMt leI ____ kIj vrqI jWdI hY[ (Ctrl+P/Ctrl+V) 
4. iSkwieq suxn dw audyS ____ hY[ 

(a) gwhk bixAw rhy (A) kImq bcwauxw (e) dovyN (a) Aqy (A) (s)koeI nhIN 
5. sI.Awr.AYm. dw ArQ _____ nwl sbMDq hY[ 

(a) auqpwd (A) gwhk (e) dovyN (a) Aqy (A) (s) koeI nhIN 
6. _____ icMnH nUM pirBwiSq krdw hY[ 

(a) + (A) - (e) = (s) koeI nhIN 
7. gwhk dI vPwdwrI dw ienwm Cot hoxw cwhIdw hY[ (shI/glq) 
8. PIfbYk dw audyS syvw c suDwr hY[ (shI/glq) 
9. Aqy 10. imlwn kro  

(1) AYmwjwn  (a) ivkrI sQwn 
(2) pI.a.AYs  (A) stor rihq pRcUnkwrI 

 
Bwg (A) 

koeI cwr pRSn kro[ hryk 3 nMbr                                                   (4*3=12) 

11. jubwnI sMcwr qoN kI Bwv hY? 
12. tIm vrk kI hY? 
13. smW pRbMDn bwry ilKo[ 
14. qxwA kI hY? 
15. AYm. Awr. pI. bwry ilKo[ 
16. audmIkrn qoN kI Bwv hY[ 

Bwg (e) 

koeI do pRSn kro[ hryk 4 nMbr        (2*4=8) 

17. gu`sy hoey gwhkW nwl ikvyN nij`iTAw jw skdw hY? 
18. gwhk syvw bwry ivsQwrpUrvk ilKo[ 
19. rsmI sMcwr Aqy gYr rsmI sMcwr dw vrnx kro[ 
20. gwhk iSkwieq Aqy skwrwqmk rv`eIAw bwry ilKo 


